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1 THE NEW OPEN-XCHANGE WEBMAIL
SERVICE

The new Open-Xchange (OX) webmail service is available at_https://mail.uni-hohenheim.de. Two-factor
authentication (2FA) is required to log in. After entering your username and password, you must also
enter a one-time password (OTP). If you have already set up a token for VPN access, you can also use it
to log in to Open-Xchange. In that case, you do not need to set it up again.

Instructions for setting up a token can be found at:_https://kim.uni-hohenheim.de/mfa

You can find detailed user guides via the icon in the web application. (2)

2 TRANSFERRING CALENDARS FROM THE
OLD WEBMAIL

You can copy the calendar entries from the old webmail (webmail.uni-hohenheim.de) to the new
webmail (NOTE: the sharing settings you had set in the old webmail will NOT be transferred and must
be set up again).
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IMPORTANT: If you synchronize your calendars with Outlook or other programs, you must reconfigure the
synchronization. Follow the relevant instructions to do so.

3 TRANSFERRING ADDRESS BOOKS FROM
THE OLD WEBMAIL

Just like with calendars, you can also copy address books.
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4 MANAGE FILTER RULES AND OUT-OF-
OFFICE NOTIFICATIONS IN OX

If you have previously set up and managed your out-of-office notification and mail filters via Webmail,
you must update the corresponding script. Please log in to the old Webmail at_https://webmail.uni-
hohenheim.de.
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@ Positiviiste Skriptname: Open-Xchange . .

T ¥ Generated by OX Sieve Bundle on 2026-85-20T10:47:59Z d|sp|ayed as the SCrIpt name.
@ Ausschiussliste 2: require [ “relational” , “date” , "vacation” , “fileinto" , “body" 1;

; 3:

@ Apwesenheit 4: ## Flag: vacation|UniqueId:1|Rulename: Abwesenheitsbenachrichtigung|LastModific
2 Weiterleitung 5: #<!-->if allof ( currentdate :zone "+0200" :value "ge" “"date" "2026-04-38" , ci
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B skipt 7: #<!-->vacation :days 7 :addresses [ "ingo.kneller@uni-hohenheim.de” , “knellerf
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4.2 Set up an out-of-office message

After disabling the script in the old webmail, you can edit the out-of-office notification and any mail
filters in Open-Xchange.
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Vielen Dank fur lhre Nachricht. Ich bin bis 15. Juni 2026 nicht im Biro und werde lhre E-Mail :

4.3 Edit filter rules

You can find the email filters in the settings (gear icon) under Mail->Rules.
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5 SHARE CALENDARS

In Open-Xchange, you have the option to share your calendars with others.
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To do this, select the calendar you
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Wer kann auf diesen Kalender zugreifen? Enter the name or email address of
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of access you want to grant them.

Under "Details," you can then adjust
the permissions more precisely.

6 NOTE ON PUBLIC CALENDARS

In Open-Xchange, there are two different types of calendars: private and public. However, this has
nothing to do with sharing permissions at first. Public calendars (like private ones) are NOT visible to
others when created. Both calendar types must be shared with other people (or even the entire
campus) via sharing/permissions. The difference is that with public calendars, you can also designate
other people as administrators of the calendar (you'll find this under “Details"). This means that person
can then share the calendar with others, which can be useful in case of a substitution.

NOTE: There is currently an issue when public calendars are synced with a MacOS computer. In that
case, the appointment cannot be edited on the Mac, but only via the OX web interface.
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